0SS-68



EXHIBIT OSS-68

Local Service Requests/Service Orders for Alabama,
Florida, Georgia, Kentucky, Louisiana, Mississippi, North
Carolina, South Carolina, and Tennessee



Local Service
Requests/Service Orders for

Alabama



Service Order Detail

Service Order NICHIWW(

Last Pass Received: 4/4/01 6:04:32 PM
Days in Current Status: 2

_PD_001 _NCHIWW_ ____ A
__- __ BHMW 04 - 03-01_1618_04-03

R

205781

=

NICHIWWO _ 1FR _YAXQBZ0 _ 04-

AM - -

Y

05- 01_wW__

Number of times in this status: 001

B*I*R*M*I*N*G*H*A*M, A*L

BIRMINGHAM,

AL

AVBIRMINGHAM AL

'/ZRCI BUDGET PHONE INC,

o PIC NONE/LPIC NONE/PCA OF,
JLPCA OF, 04-03-01/NMC /TTRA 205 781/EXK 205 781/LRN 2057810000

- /RMRR (A) 04-03-01

ZRTI S,QS5,800 773-4967,DP,205321
ITTRA 205 781
ICENT ROX
---LIST
ILN
ILA
ISA
IDZIP
IFCTN
--~-DIR
IDDA
IDEL Al, Bl
---BILL
IBN1 BUDGET PHONE INC
IBAZ P O BOX 19630
IPO SHREVEPORT LA 71149
ITAX ONNO
IRTX F S
IZPTX Y
ITAR 020,714
Iss 000-00-0000;N
ILSF LP 04-03-2001
IRESH
IMAN
IBTN
IPON 275188
---5&E
Il RESCN/TN
Il 1FR/TN
/TBE A/BLKD /RCU TWC
Il CREX1/’
Il BCR/TN
Il BRD/TN
Il TTR/TN
Il AHB/TN
Il 9LM/TN
I1 LNPCX/TN
Il SOMEC

1of}



DB0OSX085 IOA FOC/CN BROWSE SCREEN (FOC) PTRCBQR

JUMP TO:
X FOC/CN DDD DATE/TIME CREATED PON VER POST
SEQ ccC TCIF LENS
_ FOC 2001-04-05 2001-04-03-16.19.05.434006 275188 00 01
0001 8494 *hkg

PF1l=>MAIN MENU PF2=>VIEW FOC/CN PF3=>SEND PF8=>JUMP
PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION



DB09XMO1 IOA LOCAL SERVICE REQUEST (ADM) PTRCBQR

TCIF: %***g JUMP TO: _
AN: RESH/CC: PON: 275188 VER: 00 SUP:

ATN: LSRNO: 849420010403000753 THIS LSR: NEXT LSR:
Emsss=sSss=ss=o==zx==csssconaszzsssx EDI SECTION ssansz s sasazsssssmnsxsastSsmsn
ISA SEQ: ISA DT: 010403 ISA TM: 1718

BST DT: BST TM:
s=rsmzaossssssrssmzscsss===m==m ADMINISTRATION SECTION = mas i = s mm mn e o g 5 S 6

LOCQTY: 001 HTQTY: 00 SC: LCSC D/TSENT: 04/03/2001
DDD: 04/05/2001 CALC DD: 04/05/2001 DD: 04/05/2001 AP: W APPTIME:

DDDO: DFDT: PROJECT: CHC:
REQTYP: EB ACT: N TOS: 2BF
BCS: EXP: N ALBR: SCA:
AGAUTH: N D/AGAUTH: AUTHNM: PORTTYP:
ACTL: AI: APOT: LST: LSO:
SPEC: LPZZZ NC: PBT: NCI: .
SECNCI: RPON: RORD:
LSPAUTH: LSPAUTHDT: LSPAUTHNA:
CIC: 0000 RESID:
CUST: BUDGET PHONE INC CCNA: CUS
PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT

LAST PAGE OF SECTION
MSG164: FOR BELLSOUTH INTERNAL VIEW ONLY. NOT FOR OUTSIDE DISCLOSURE.



DB09XMO03 IOA
TCIF: ***9
AN
ATN:
INIT:
STREET :
FLOOR:
CITY: SHREVEPORT

P T ——
TS EsSE=E=E S S s ===

IMPCON:
ALTIMPCON:

i+ -+ 2+ & F 3+ 5 55 54
DSGCON:

STREET:

FLOOR:

CITY: SHREVEPORT

PF5=>BROWSE LIST

LOCAL SERVICE REQUEST (INIT) PTRCBQR
JUMP TO:
RESH/CC: PON: 275188 VER: 00 SUP:
LSRNO: 849420010403000753 THIS LSR: NEXT LSR:
==m= INITIATOR CONTACT SECTION % mmm o o = o 0 m o i o 5w
TELNO: FAXNO:

ROOM/MAIL STOP:
ST: LA ZIP:

==== IMPLEMENTATION CONTACT SECTION =ccassssasosssasuussEss
TEL: PAGER:

s=====xmaz DESIGN CONTACT SECTION ==z mmmmmmimsmmas s 5 i mmms xS
DRC: TELNO: FAXNO:

ROOM/MAIL STOP:
ST: LA ZIP:

PFB=>JUMP PF9=>CLAIM PF10=>FWD SECT PFll=x>BKWD SECT
LAST PAGE OF SECTION



DB09XM02 IOA LOCAL SERVICE REQUEST (BILL) PTRCBQR

TCIF: ***9 JUMP TO:
AN: RESH/CC: » PON: 275188 VER: 00 SUP:

ATN: LSRNO: 849420010403000753 THIS LSR: NEXT LSR:
scxozssoszanensxescrxasnsznoszxnss BILL SECTION =ssnccasocsrsSCanCSSaSEESERRDE=NEMEE
BIl: R BANl: E BI2: BAN2:

ACNA: CUS IEBD:

BILLNM: BUDGET PHONE INC SBILLNM:

STREET: FLOOR: ROOM:

CITY: SHREVEPORT STATE: LA ZIP:

BILLCON: TELNO: VTA:
Ersssssxzzosmmm=sszazssaszzzsx= REMARKS SECTION sxzo s s s oS s srasErEEaESEERSRTIInRE
PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT PFl1l=>BKWD SECT

LAST PAGE OF SECTION



DB9XMO041 IOA END USER (EU) PTRCBQR
TCIF: ***9 JUMP TO:
AN: RESH/CC: PON: 275188 VER: 00 SUP:

ATN: LSRNO: 849420010403000753 THIS LSR: NEXT LSR:
—smpax=sxszczzzzmcz==z====== END USER FINAL BILL SECTION sssaassuEsscCSSIXRRERIRRNED
EAN: EATN: BILLNM:

FBI: E SBILLNM: STREET:

FLOOR: ROOM: CITY: STATE:

Z2IP CODE: BILLCON: TEL NO:

ssmcrsszzzsozn=s=saz=====2= LOCATION AND ACCESS SECTION oo mmm me m e m s o 5w oo 5 e w n
LOCNUM: 000 LOCACT: AACT: LCON: TEL NO-LCON: 888 424-5588
IWO: IWCON: IWCON TELNO:

NAME : SANO: SASF: SASD:

SASN:

SATH: SASS: W

FLOOR: ROOM: BLDG:

CITY: BIRMINGHAM STATE: AL ZIP CODE:

SADLO:

ACCESS:

EUMI: WSOP: ERL: IBT:

PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF1l0=>FWD SECT PFl1l=>BKWD SECT
PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION



DBSXM191 IOA DIRECTORY LISTING (DIR) PTRCBQR

TCIF: ***9 JUMP TO: _
AN: RESH/CC: - PON: 275188 VER: 00 SUP:

ATN: LSRNO: 849420010403000753 THIS LSR: NEXT LSR:
=====zasszm=z==s==zxz,LISTING CONTROL/INDICATORS/INSTRUCTION SECTION:smmx:= o mmmmmmmmmnm
LACT: N ALI: RTY: LML LTY: 1 TT: STYC: SL TOA: R DOI: 0O WPP:

DLNUM: 0001 DIRNAME:
DIRSUB: DML: DLNM: BRO: ADV:
LTN: . NSTN: LNPL: LNLN:

LNFN:
TL: TITLEl: TITLE2: NICK:
DES: PLA:

ADI: LAPR: LANO:
LASF: LASD: LASN:
LATH: LASS: LALOC: BIRMINGHAM LAST: AL
YPH: SIC:
PFS5S=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PFl0=>FWD SECT PFll=>BKWD SECT

PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION



DB9XM151 IOA RESALE SERVICE (ACT) PTRCBQR

TCIF: ***9 JUMP TO: _
AN: RESH/CC: . | PONs: 275188 VER: 00 SUP:

ATN: LSRNO: 849420010403000753 THIS LSR: NEXT LSR:
mszsrszancr====czascs=zs=soss=an SERVICE DETAlL o soa s s S I aEESEECENEEIXIERITTIAR

RSQTY: 001 LOCNUM: 000 LNUM: 00001 LNEX: NPI: LNA: N LNECLSSVC: 1FR

TNS: ORD: N1CH1WWO OTN:

ISPID: PTKTYP: TLI: PTKCON:

SAN: LEAN: LEATN:

CKR: TSP:

ECCKT: TERS:

FPI: B PIC: NONE LPIC: NONE SDI: MATN:

CFA: CNAME :

SGNL: SSIG: PULSE: BA: A BLOCK: AH BA: BLOCK:

JK-CODE: JK-NUM: JK-POS: JR: NIDR:
exxszxcessnszascsssccxcsxaoamINSIDE WIRE OPTIONS o0 mm s o o os = 5 a3 0 5 i mnn

IWJK: IWJQ: IWJK: IWJQ: IWJK: IWJQ:

IWJK: IWJQ: IWJK: IWJQ: IWJTK: IWJQ:

IWJK: IWJQ: IWJK: IWJQ: IWJIK: IWJQ:

TCOPT: N

PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF1l0=>FWD SECT PFll=>BKWD SECT

PF22=>FWD PAGE PF23=>BKWD PAGE MORE PAGES OF SECTION



DBSAM152 IOA RESALE PTRCBQR

TCIF: ***9 JUMP TO:

AN: RESH/CC: PON: 275188 VER: 00 SUP:

ATN: LSRNO: 849420010403000753 THIS LSR: NEXT LSR:
Eprsznsssr==oocssaazcssscasxans SERVICE SECTION o mmasm s = = = i 55 5 5 520 0 X 5 5R00 5EE 0E 5 5 5 5
FA: USOC: FEATURE DETAIL: SOFC: FEATURE TAG:
N AHSB AHSB 8C
N BCR BCR sc
N BRD BRD sC
N CREX1 CREX1 8C
N TTR TTR sC
N 1FR /RCU TWC/BLKD 1FR SC
TCOPT: N
PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PFl0=>FWD SECT PFll=>BKWD SECT

PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION



Local Service
Requests/Service Orders for

Florida



Service Order Detail

Service Order NYS8KJ1D6
Last Pass Received: 5/9/01 6:05:49 PM

Days in Current Status: 1

_CPX001 NSKJID _

904751 AM - - Y N

JXN 05 - 04-01 1331 05-04

NYSBKJID6A _ 1FR YAXQBZO _ 05- 09- 01 W

Number of times in this status: 001

ZRTI S,QS8,800 773-4967,DP,205321

ITTRA 904 751
ICENT ROX

---LIST
ILN

ILA
Isa
IDZIP
IFCTN

---DIR
IDDA

IDEL Al,

---BILL

JACKSONVILLE, F*L
JKVL, FL

‘RDJKVL FL

IBN1 BUDGET PHONE INC

IBA2 P O BOX 19630

IPO SHREVEPORT LA 71149

ITAX 0000
IRTX FSCTG

IZPTX XY

ITAR 111,706
ISs 000-00-0000;N
ILSF LP 05-04-2001

IRESH
IMAN
IBTN

IPON 281668

—-—-—-S&E

I1 RESCN/TN
I1 1FR/TN

-./ZRCI BUDGET PHONE INC,
_/PIC NONE/LPIC NONE/PCA OF, 05-04-01

/LPCA OF, 05-04-01/ZLCP J/NMC /TTRA 904 751/EXK 904 751
/LRN 9047510000/TBE A/BLKD /RCU TWC

I1 CREXA/TN

I1 LNPCX/TN

I1 BCR/TN
I1 HEG/TN
I1 BRD/TN
Il 91IM/TN
I1 SOMEC
—-—--STAT

SWO NF1
RAML 1

NFE 1

1 of 1

/RMKR (A) 05-04-01



DBUI9X085 I0OA FOC/CN BROWSE SCREEN (FOC) PTRCBQR

JUMP TO:
X FOC/CN DDD DATE/TIME CREATED PON VER POST
SEQ CcC TYPE TCIF LENS
FOC 2001-05-09 2001-05-08-07.54.46.628818 281536 01 o1
Jol M *%*9

SUBSEQUENT FOC REASON:
PF1=>MAIN MENU PF2=>VIEW FOC/CN PF3=>SEND PF7=>BUILD SUBSEQUENT FOC
PF8=>JUMP PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION




DBOYXMO1 IOA LOCAL SERVICE REQUEST (ADM) PTRCBQR

TCIF: ***9 JUMP TO:

AN: RESH/CC: PON: 281536 VER: 01 SUP: 3
ATN: LSRNO: 849420010507000505 THIS LSR: NEXT LSR:
——mmmmm—m=—mm=s==m==c==c—=========== EDI SECTION ===ss=s=s=som=sSSms=ssSSSSSS==SSES
\ SEQ: ISA DT: 010507 ISA TM: 1517

BST DT: BST TM:

DDD: 05/09/2001 CALC DD: 05/09/2001 DD: 05/09/2001 AP: W APPTIME:

DDDO: DFDT: PROJECT: CHC:
REQTYP: EB ACT: N TOS: 2BF
BCS: EXP: N ALBR: SCA:
AGAUTH: N D/AGAUTH: AUTHNM: PORTTYP:
ACTL: Al: APOT: LST: LSO:
SPEC: LPZZZ NC: PBT: NCI:
SECNCI: RPON: RORD:
LSPAUTH: LSPAUTHDT: LSPAUTHNA:
CIC: 0000 RESID:
CUST: BUDGET PHONE INC CCNA: CUS
PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT

LAST PAGE OF SECTION
MSG164: FOR BELLSOUTH INTERNAL VIEW ONLY. NOT FOR OUTSIDE DISCLOSURE.



DBO9XMO03 IOA

LOCAL SERVICE REQUEST (INIT)

PTRCBQR
JUMP TO:
VER: 01 suP: 3

NEXT LSR:

TCIF: ***9
AN: RESH/CC: PON: 281536
ATN: . LSRNO: 849420010507000505 THIS LSR:
Smmms=s—momooooomos====s == INITIATOR CONTACT SECTION ===
INIT: TELNO: FAXNO:
STREET:
FLOOR: ROOM/MAIL STOP:
CITY: SHREVEPORT ST: LA ZIP: 71129
====== S=mm======= IMPLEMENTATION CONTACT SECTION = ==
TEL: PAGER:
IMPCON:
ALTIMPCON:
DESIGN CONTACT SECTION ========s=======
DSGCON: DRC: TELNO: FAXNO
STREET:
FLOOR: ROOM/MAIL STOP:
CITY: SHREVEPORT ST: LA ZIP:

PF5=>BROWSE LIST

PF8=>JUMP PF9=>CLAIM

PF10=>FWD SECT PFl11l=>BKWD SECT

LAST PAGE OF SECTION



DBO9XM02 IOA LOCAL SERVICE REQUEST (BILL) PTRCBQR

TCIF: ***9 JUMP TO:
AN: RESH/CC: PON: 281536 VER: 01 SUP: 3
ATN: LSRNO: 849420010507000505 THIS LSR: NEXT LSR:
BILL SECTION
" 1: R BAN1l: E BI2: BAN2:
. JdA: CUS IEBD:
BILLNM: BUDGET PHONE INC SBILLNM:
STREET: FLOOR: ROOM:
CITY: SHREVEPORT STATE: LA ZIP:
BILLCON: TELNO: VTA:

=== === ===== REMARKS SECTION ======co===Ssoo=SsSs=SSSsS=ESSSSE=S
DIF EU DE STATUS. THIS IS AN ABANDONED STATION. PLEASE WORK AS ABANDONED STATIO
N FOR DIFF IN USER IN DENIED STATUS WSOP HAS BEEN CHECK

PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT PF11=>BKWD SECT
LAST PAGE OF SECTION



DB9XM041 IOA END USER (EU) PTRCBQR

TCIF: ***9 JUMP TO:
AN: RESH/CC: PON: 281536 VER: 01 SUP: 3
ATN: LSRNO: 849420010507000505 THIS LSR: NEXT LSR:
———e—mmmmmmm——m=========== END USER FINAL BILL SECTION === === =
- N EATN: BILLNM:
- L: E SBILLNM: STREET:
FLOOR: ROOM: CITY: STATE:
ZIP CODE: BILLCON: TEL NO:
EEs===smommmommn ==== LOCATION AND ACCESS SECTION ===s=ssccoooSS==s=sSSsSsSsss=====
LOCNUM: 000 LOCACT: AACT: LCON: **kkkkkkkkkkkkkx TEL NO-LCON: ***x *kk_dkkkk
IWO: IWCON: IWCON TELNO:
NAME : SANO: SASF: SASD:
SASN:
SATH: SASS:
FLOOR: ROOM: BLDG:
CITY: FARMERVILLE STATE: LA ZIP CODE:
SADLO:
ACCESS:
EUMI: WSOP: V ERL: IBT:
PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT PF11=>BKWD SECT

PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION



DB9XM191 IOA
TCIF: ***Q

AN: RESH/CC:

“T: N ALI: RTY: LML LTY: 1 TT:
».JUM: 0001 DIRNAME:
DIRSUB"
LTN: NSTN:

LNFN:
TL: TITLEL: TITLE2:
DES: PLA:
ADI: LAPR:

LASF: LASD: LASN: Marion
LATH: LASS: LALOC:
YPH: SIC:

PF5=>BROWSE LIST PF8=>JUMP
PF22=>FWD PAGE PF23=>BKWD PAGE

DIRECTORY LISTING (DIR)

PON: 281536
ATN: LSRNO: 849420010507000505
LISTING CONTROL/INDICATORS/INSTRUCTION SECTION =
STYC: SL TOA: R DOI: 0 WPP:

LNPL:

PTRCBQR
JUMP TO:
VER: 01 SUP: 3
THIS LSR: NEXT LSR:

DLNM: BRO: ADV:
LNLN:
NICK:
LANO: 1217

kkkkhkhkkkhkhhkhhkkhkkkkhkkkkrkkkkhkkhkrkrk** LAST: LA

PF9=>CLAIM

PF10=>FWD SECT PF11=>BKWD SECT
LAST PAGE OF SECTION



DBSXM151 IOA RESALE SERVICE (ACT) PTRCBQR
TCIF: ***9 JUMP TO:

AN: RESH/CC: . PON: 281536 VER: 01 SuUp: 3
ATN: LSRNO: 849420010507000505 THIS LSR: NEXT LSR:
SERVICE DETAIL
ITY: 001 LOCNUM: 000 LNUM: 00001 LNEX: NPI: LNA: N LNECLSSVC: AR4

- ORD: N5L7G273 OTN:
ISPID: PTKTYP: TLI: PTKCON:
SAN: LEAN: LEATN:
CKR: TSP:
ECCKT: TERS:
FPI: B PIC: NONE LPIC: 5124 SDI: MATN:
CFA: CNAME :

SGNL: SSIG: PULSE: BA: A BLOCK: AH BA: BLOCK:
JK-CODE: JK-NUM: JK-POS: JR: NIDR:

= INSIDE WIRE OPTIONS === =m===m=mm=
IWJIK: IWJQ: IWJK: IWJIQ: IWJIK: IWJQ:

IWJIK: IWJQ: IWJK: IWJQ: IWJIK: IWJQ:

IWJK: IWJQ: IWJK: IWJQ: IWJK: IWJQ:

TCOPT: N

PF5=>BROWSE LIST PF8=>JUMP PFO9=>CLAIM PF10=>FWD SECT PFl1l=>BKWD SECT

PF22=>FWD PAGE PF23=>BKWD PAGE MORE PAGES OF SECTION



DB9AM152 IOA RESALE
TCIF: ***9
AN: RESH/CC:

\: USOC: FEATURE DETAIL:
AHP

AHPLA

AR4 /PROX/RCU TWC/BLKD
CREX7

ESX

2222

TCOPT: N
PF5=>BROWSE LIST PF8=>JUMP
PF22=>FWD PAGE

PF9=>CLAIM
PF23=>BKWD PAGE

PON: 281536
ATN: LSRNO: 849420010507000505

PTRCBOQR
JUMP TO:
VER: 01 SUP: 3
THIS LSR: NEXT LSR:

SOFC: FEATURE TAG:

AHP sC
AHPLA SC
AR4 SC
CREX7 sC
ESX sC

PF10=>FWD SECT PF11=>BKWD SECT
LAST PAGE OF SECTION



Local Service
Requests/Service Orders for

Georgia



Service Order Dietail

Service Order NP5JT1F4

Last Pass Received: 4/4/01 6:04:55 PM
Days in Current Status: 6

_PD_001 NSJTIF__ ____ 912264 _ AM _ _ - - ¥ N
e e -_.- __BRUN 03- 30-01_1551_03-30
NP5JT1F4_ _ 14R _YAXQB20 _ 0d4- 05- 01_L

Number of times in this status: 001

ZRTI S,QS,800 773-4967,DP, 205321
ITTRA 912 264

ICENT ROX

IQSN

---LIST

ILN

ILA B*R*U*N*S*W*I*C*K, G*A
ISA BRUN, GA

IDZIP

ILOC

IFCTN

-~-DIR

IDDA o CARPENTER/ STBRUN GA
IDEL Al

---BILL

IBN1 BUDGET PHONE INC
IBA2 P O BOX 19630

IPO SHREVEPORT LA 71149
ITAX ONNO

IRTX F S

IZPTX Y

ITAR 236,863

Iss 000-00~0000;N
IRESH

IMAN

IBTN

IPON 274009

-~-S&E

11 RESCN/TN . /ZRCI BUDGET PHONE INC,

Il 14R/TN : /PIC NONE/LPIC NONE/PCA OF, 03-30-01
/LPCA OF, 03-30-01/NMC /TTRA 912 264/EXK 912 264/LRN 9122640000
/TBE A/BLKD /RCU TWC

Il CREX1/TN 912 262-6484/RMKR (A) 03-30-01
Il BCR/TN ’

Il BRD/TN

Il AHS8/TN

Il 9LM/TN

Il LNPCX/TN

I1 SOMEC

lof!l



DB09X085 IOA FOC/CN BROWSE SCREEN (FOC) PTRCBQR

JUMP TO:
X PFOC/CN DDD DATE/TIME CREATED PON VER POST
SEQ cC TCIF LENS
_ FOC 2001-04-02 2001-03-30-15.51.35.222329 274009 00 01
0001 8494 **k*9

PFl=>MAIN MENU PF2=>VIEW FOC/CN PF3=>SEND PF8=>JUMP
PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION



DBOSXMO01 IOA LOCAL SERVICE REQUEST (ADM) PTRCBQR

TCIF: ***9 JUMP TO:
AN: RESH/CC: PON: 274008 VER: 00 SUP:

ATN: LSRNO: 849420010330000459 THIS LSR: NEXT LSR:
srssrsoss=ssxoosscosssxscoaxzeaxcsxRs BDT SECTION 50 mm e o a0 5 0 5 i a5 £ 57 25 30 05 55 5 W 5 55 55 5 5 355 %
ISA SEQ: ISA DT: 010330 ISA TM: 1650

BST DT: BST TM:
=ssrmaxzosxsmzzoosszzssoozmss ADMINISTRATION SECTION  mwm s mm m m s I m s 5 m i 53 5 50 5 mm

LOCQTY: 001 HTQTY: 00 SC: LCSC D/TSENT: 03/30/2001
DDD: 04/02/2001 CALC DD: 03/30/2001 DD: 04/05/2001 AP: L APPTIME:

DDDO: DFDT: PROJECT: CHC:
REQTYP: EB ACT: N TOS: 2BF
BCS: EXP: N ALBR: SCA:
AGAUTH: N D/AGAUTH: AUTHNM: PORTTYP:
ACTL: Al: APOT: LST: LSO:
SPEC: NC: PBT: NCI:
SECNCI: RPON: RORD:
LSPAUTH: LSPAUTHDT: LSPAUTHNA:
CIC: 0000 RESID:
CUST: BUDGET PHONE INC CCNA: CUS
PF5=>BROWSE LIST PF8a=>JUMP P¥F9=>CLAIM PF10=>FWD SECT

LAST PAGE OF SECTION
MSG164: FOR BELLSOUTH INTERNAL VIEW ONLY. NOT FOR OUTSIDE DISCLOSURE.



DB09XMO3 IOA LOCAL SERVICE REQUEST (INIT) PTRCBQR
TCIF: ***g9

JUMP TO:
AN: RESH/CC: PON: 274009 VER: 00 SUP:

ATN: LSRNO: 849420010330000459 THIS LSR: NEXT LSR:
srzzsssxocomasss=====m=x INITIATOR CONTACT SECTION X IS I 3 N 3 O R 5SS I R N N O 2 33 I I NN K BN W
INIT: TELNO: FAXNO:

STREET: B
FLOOR: ROOM/MAIL STOP:
CITY: SHREVEPORT ST: LA ZIP:
mzz==xoone=ssoosms==m==== IMPLEMENTATION CONTACT SECTION o ossmz oI EsXEICEXTENENR
TEL: PAGER:
IMPCON: ’ ' -
ALTIMPCON:

Sasmsennzczxoasseenzasz=z=z=xs DESIGN CONTACT SECTION mromaaanssssrsmsamssn===mzTomw

DSGCON: DRC: TELNO: FAXNO:
STREET:

FLOOR: ROOM/MAIL STOP:

CITY: SHREVEPORT S8T: LA ZIP:

PF5=>BROWSE LIST PF8=>JUMP PFI=>CLAIM PF10=>FWD SECT PFll=>BKWD SECT

LAST PAGE OF SECTION



DBO9XM(02 IOA LOCAL SERVICE REQUEST (BILL) PTRCBQR

TCIF: ***9 JUMP TO:
AN: RESH/CC: PON: 274009 VER: 00 Sup:

ATN: LSRNO: 849420010330000459 THIS LSR: NEXT LSR:
SErmzz=sssccomesearmmgonuss=s===== BILL SECTION  mmac:s == memem s s = =3 50 508 00 005008 00 50000000 ="
BIl: R BANl: E BI2: BAN2:

ACNA: CUS IEBD:

BILLNM: BUDGET PHONE INC SBILLNM:

STREET: FLOOR: ROOM:

CITY: SHREVEPORT STATE: LA ZIP:

BILLCON: . TELNO: VTA:
sesnsszsssxsnmmaanmnx===z===2 REMARKS SECTION ssxc oo o sa s s s s SSanEESNXS SRR NS
PF5=>BROWSE LIST PFB=>JUMP PF9=>CLAIM PF1l0=>FWD SECT PFll=>BKWD SECT

LAST PAGE OF SECTION



DB9XM041 IOA END USER (EU) PTRCBQR

TCIF: ***9 JUMP TO: _ __
AN: RESH/CC: PON: 274009 VER: 00 SUP:

ATN: LSRNO: 849420010330000459 THIS LSR: NEXT LSR:
zxrcxax=ssssacxazz==xzaax END USER FINAL BILL SECTION =i mm m i mm s s
EAN: EATN: BILLNM:

FBI: E SBILLNM: STREET:
FLOOR: ROOM: CITY: STATE:
ZIP CODE: BILLCON: TEL NO:
merossscs=az=====s=====x== LOCATION AND ACCESS SECTION == o o 5 m o m s s T ms
LOCNUM: 000 LOCACT: AACT: LCON: . TEL NO-LCON:
IWO: IWCON: IWCON TELNO:
NAME: SANO: SASF: SASD:
SASN:
SATH: SASS:
FLOOR: ROOM: BLDG:
CITY: BRUN STATE: GA ZIP CODE:
SADLO:
ACCESS:
EUMI: WSOP: ERL: IBT:
PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF1l0=>FWD SECT PF1ll=>BKWD SECT

PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION



DB9XM191 IOA DIRECTORY LISTING (DIR) PTRCBQR

TCIF: ***g JUMP TO: ___
AN: RESH/CC: PON: 274009 VER: 00 SUP:

ATN: LSRNO: 849420010330000459 THIS LSR: NEXT LSR:

soaxssszes===axz==LISTING CONTROL/INDICATORS/INSTRUCTION SECTIONz=szassumssmszzznz

LACT: N ALI: RTY: LML LTY: 1 TT:
DLNUM: 0001 DIRNAME:

DIRSUB:
LTN: NSTN:

LNFN:
TL: TITLEL: TITLE2:
DES: PLA:

ADI: LAPR:

LASF: LASD: LASN:
LATH: LASS: LALOC: BRUNSWICK
YPH: SIC:

PF5=>BROWSE LIST PF8=>JUMP
PF22=>FWD PAGE PF23=>BKWD PAGE

PF9=>CLAIM

STYC:

SL TOA: R DOI: 0 WPP:

DML 2 DLNM: BRO: ADV:
LNPL:

LNLN:

NICK:

LANO:

LAST: GA

PFl10=>FWD SECT PFlla>BKWD SECT
LAST PAGE OF SECTION



DB9YM151 I0A RESALE SERVICE (ACT) PTRCBQR

TCIF: ***g JUMP TO:
AN: RESH/CC: PON: 274009 VER: 00 SUP:
ATN: LSRNO: 849420010330000459 THIS LSR: NEXT LSR:
Ezs=sxzo==ssss==ss=srossmmcsooxonsx SERVICE DETAIL =cscsssmEmscs oSS SmREsssSmEnmEmmmm=—
RSQTY: 001 LOCNUM: 000 LNUM: 00001 LNEX: NPI: LNA: N LNECLSSVC: 14R
TNS: ORD: NP5JT1F4 OTN:
ISPID: PTKTYP: TLI: PTKCON:
SAN: LEAN: LEATN:
CKR: TSP:
ECCKT: TERS:
FPI: B PIC: NONE LPIC: NONE SDI: MATN:
CFA: CNAME :
SGNL: SSIG: PULSE: BA: A BLOCK: AH BA: BLOCK:
JK-CODE: JK-NUM: JK-POS: JR: NIDR:
S===zzz==zcs=co==c=c===cs=x=====zm=zINSIDE WIRE OPTIONS mmzscs=cscsssss=s=S=SSEsSONSnSSSSS=Es
IWJK: IwWJQ: IWJK: IWJQ: IWJK: IwJgQ:
IWJK: IWJQ: IWJK: IWJQ: IWJK: IWJdQ:
IWJK: IWJQ: IWJK: IWJQ: IWJK: IWJQ:
TCOPT: N
PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT PF1l1=>BKWD SECT

PF22=>FWD PAGE PF23=>BKWD PAGE MORE PAGES OF SECTION



DBY9AM152 IOA RESALE PTRCBQR

TCIF: ***9 JUMP TO:

AN: RESH/CC: . PON: 274009 VER: 00 SUP:

ATN: LSRNO: 849420010330000459 THIS LSR: NEXT LSR:

szm=cossczaxx=s==s=ssxzxzaessscoss SERVICE SECTION 20w mmas: == o m o e 5 56 560 55 o i 5 5w s x =
FA: USOC: FEATURE DETAIL: SOFC: FEATURE TAG:
N AHS AHS 8C
N BCR BCR sC
N BRD BRD sC
N CREX1 CREX1 sC
N 1l4R /RCU TWC/BLKD 14R 8C
TCOPT: N
PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PFl10=>FWD SECT PFll=>BKWD SECT

PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION



Local Service
Requests/Service Orders for

Kentucky



Service Order Detail

Service Order Nd6LGGW4

Last Pass Received: 5/9/01 6:02:43 PM
Days in Current Status: 1

CPX001 N6LGGW 502634 _ AM e N

LSVL ~ 05- 02-01 0847 05-02

NAGLGGWAA _ 1FR YAXQBZO _ 05- 09- 01 W

Number of times in this status: 001

ZRTI S,08,800 773-4967,DP,205321
ITTRA 502 634
ICENT ROX

---LIST

ILN

ILA S*T, LOUISVILLE, /K*Y
IsA ST, LOUISVILLE,/ KY
IDZIP

LoC

IFCTIN

---DIR
IDDA
IDEL Al, Bl

STLOUISVILLE KY

---BILL

IBN1 BUDGET PHONE INC
IBA2 P O BOX 19630

IPO SHREVEPORT LA 71149
ITAX 1INO1

IRTX F R

IZPTX Y

ITAR 000,856

Iss 000-00-0000;N

ILSF LP 05-02-2001

IRESH

IMAN

IBTN

IPON 280856

~---S&E

I1 RESCN/TN /ZRCI BUDGET PHONE INC,

I1 1FR/TN /PIC NONE/LPIC NONE/PCA OF, 05-02-01
/LPCA OF, 05-02-01/NMC /TTRA 502 634/EXK 502 634/LRN 5026340000
/TBE A/BLKD /RCU TWC

I1 CREX1/TN /RMKR (A) 05-02-01

I1 BCR/TN

I1 BRD/TN

I1 TTR/TN

Il AHB8KC/TN

I1 91M/TN .

I1 LNPCX/TN

Il SOMEC

---STAT

SWO NF1

NFE 1

1 of 1



DB09X085 IOA FOC/CN BROWSE SCREEN (FOC) PTRCBQR

JUMP TO:
X FOC/CN DDD DATE/TIME CREATED PON VER POST
SEQ CccC TYPE TCIF LENS
FOC 2001-05-09 2001-05-02-08.47.56.647024 280856 00 01
Jo1l M **xQ

SUBSEQUENT FOC REASON:
PF1=>MAIN MENU PF2=>VIEW FOC/CN PF3=>SEND PF7=>BUILD SUBSEQUENT FOC
PF8=>JUMP PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION




DBO9XMO1 IOA LOCAL SERVICE REQUEST (ADM) PTRCBOQR

TCIF: ***9 JUMP TO:
AN: RESH/CC: PON: 280856 VER: 00 SUP:
ATN: LSRNO: 849420010502000081 THIS LSR: NEXT LSR:
_———me——msmmmmmm===—m=====s======== ED] SECTION =====scssssssSsssssSS=SsEss==sm===
\ SEQ: ISA DT: 010502 ISA TM: 0946
BST DT: BST TM:

==m=mm=ssmssss—mmmsmoo========= ADMINISTRATION SECTION ===
LOCQTY: 001 HTQTY: 00 SC: LCSC D/TSENT: 05/02/2001
DDD: 05/09/2001 CALC DD: 05/09/2001 DD: 05/09/2001 AP: W APPTIME:

DDDO: DFDT: PROJECT: CHC:
REQTYP: EB ACT: N TOS: 2BF
BCS: EXP: N ALBR: SCA:
AGAUTH: N D/AGAUTH: AUTHNM: PORTTYP:
ACTL: ATl: APOT: LST: LSO:
SPEC: LPZZ2Z NC: PBT: NCI:
SECNCI: RPON: RORD:
LSPAUTH: LSPAUTHDT: LSPAUTHNA :
CIC: 0000 RESID:
CUST: BUDGET PHONE INC CCNA: CUS
PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT

LAST PAGE OF SECTION
MSG164: FOR BELLSOUTH INTERNAL VIEW ONLY. NOT FOR OUTSIDE DISCLOSURE.



DBO9XMO3 IOA LOCAL SERVICE REQUEST (INIT) PTRCBQR
TCIF: ***9 JUMP TO:
AN: RESH/CC: PON: 280856 VER: 00 SUP:
ATN: LSRNO: 849420010502000081 THIS LSR: NEXT LSR:
=== ===== INITIATOR CONTACT SECTION ====c=ccsS=SsS=s=s==w
T: TELNO: FAXNO:
»>.REET:
FLOOR: ROOM/MAIL STOP:
CITY: SHREVEPORT ST: LA ZIP:
m=—mom=momo=oos=sm=m===== IMPLEMENTATION CONTACT SECTION ======s==cSssSsssssSsSssms=s==
TEL: PAGER:
IMPCON:
ALTIMPCON:
S DESIGN CONTACT SECTION =======
DSGCON: DRC: TELNO: FAXNO
STREET:
FLOOR: ROOM/MAIL STOP:

CITY: SHREVEPORT

PF5=>BROWSE LIST

ST: LA ZIP:

PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT PF1l1=>BKWD SECT

LAST PAGE OF SECTION



DB09XM02 IOA LOCAL SERVICE REQUEST (BILL) PTRCBQR

TCIF: ***9 JUMP TO:
AN: RESH/CC: PON: 280856 VER: 00 SUP:
ATN: LSRNO: 849420010502000081 THIS LSR: NEXT LSR:
———————————————— BILL SECTION ======
" 1: R BANl: E BI2: BAN2:
. JdA: CUS IEBD:
BILLNM: BUDGRT PHONE INC SBILLNM:
STREET : FLOOR: ROOM:
CITY: SHREVEPORT STATE: LA ZIP:
BILLCON: TELNO: VTA:

PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT PF11=>BKWD SECT
LAST PAGE OF SECTION



DB9XM041 IOA END USER (EU) PTRCBQR
TCIF: ***9 JUMP TO:
AN: RESH/CC: _ PON: 280856 VER: 00 SUP:

ATN: LSRNO: 849420010502000081 THIS LSR: NEXT LSR:
m——e=ommmmmmmmmm=mmomm====== END USER FINAL BILL SECTION ==s=======================
TN EATN: BILLNM:

. 4: E SBILLNM: STREET :

FLOOR: ROOM: CITY: STATE:
Z1P CODE: BILLCON: TEL NO:

=== s=zzo= = LOCATION AND ACCESS SECTION ======ss=====s===mm=mm=—mooooo
LOCNUM: 000 LOCACT: AACT: LCON: TEL NO-LCON:

IWO: IWCON: IWCON TELNO:

NAME : SANO: SASF: SASD:

SASN:

SATH: SASS:

FLOOR: ROOM: BLDG:

CITY: LOUISVILLE STATE: KY ZIP CODE:

SADLO:

ACCESS:

PF5=>BROWSE LIST PF8=>JUMP
PF22=>FWD PAGE PF23=>BKWD

EUMI: WSOP: ERL: IBT:
PF9=>CLAIM PF10=>FWD SECT PFl1l1=>BKWD SECT
PAGE LAST PAGE OF SECTION



DB9XM191 IOA DIRECTORY LISTING (DIR) PTRCBQR

TCIF: ***9 JUMP TO:
AN: RESH/CC: PON: 280856 VER: 00 SUP:
ATN: LSRNO: 849420010502000081 THIS LSR: NEXT LSR:
LISTING CONTROL/INDICATORS/INSTRUCTION SECTION================
7T: N ALI: RTY: IML LTY: 1 TT: STYC: SL TOA: R DOI: 0 WPP:
. JUM: 0001 DIRNAME:
DIRSUB: DML : DLNM: BRO: ADV:
LTN: ) NSTN: LNPL: LNLN:
LNFN:
TL: TITLEL: TITLE2: NICK:
DES: PLA:
ADI: LAPR: LANO:
LASF': LASD: LASN:
LATH: LASS: LALOC: Louisville LAST: KY
YPH: SIC:
PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT PF11=>BKWD SECT

PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION



DB9XM151 IOA RESALE SERVICE (ACT) PTRCBQR
TCIF: ***9 JUMP TO:
AN: RESH/CC: PON: 280856 VER: 00 SUP:
ATN: . LSRNO: 849420010502000081 THIS LSR: NEXT LSR:
————— === ======= SERVICE DETAIL
RSQTY: 001 LOCNUM: 000 LNUM: 00001 LNEX: NPI: LNA: N LNECLSSVC: 1FR
TNS: ORD: N46LGGW4 OTN:
ISPID: PTKTYP: TLI: PTKCON:
SAN: LEAN: LEATN:
CKR: TSP:
ECCKT: TERS:
FPI: B PIC: NONE LPIC: NONE SDI: MATN:
CFA: CNAME :
SGNL: SSIG: PULSE: BA: A BLOCK: AH BA: BLOCK:
JK-CODE: JK-NUM: JK-POS: JR: NIDR:
=INSIDE WIRE OPTIONS ======== =mmssmmss
IWJK: IWJQ: IWJIK: IWJQ: IWJK: IWJQ:
IWJK: IWJQ: IWJK: IWJQ: IWJIK: IWJQ:
IWJK: IWJQ: IWJK: IWJQ: IWJK: IWJQ:
TCOPT: N
PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT PF11=>BKWD SECT

PF22=>FWD PAGE PF23=>BKWD PAGE MORE PAGES OF SECTION



DBS%AM152 IOA

TCIF: ***9
AN:

ATN:

\: USOC: FEATURE DETAIL:

AHSKC

BCR

BRD

CREX1

TTR

1FR /RCU TWC/BLKD

TCOPT: N
PF5=>BROWSE LIST PF8=>JUMP

PF22=>FWD PAGE

RESH/CC:
LSRNO: 849420010502000081

RESALE

PON: 280856

SERVICE SECTION

PF9=>CLAIM
PF23=>BKWD PAGE

PTRCBQR
JUMP TO:
VER: 00 SUP:
THIS LSR: NEXT LSR:
SOFC: FEATURE TAG:
AHS8KC sC
BCR SC
BRD SC
CREX1 sC
TTR sC
1FR sC

PF10=>FWD SECT PF1l1=>BKWD SECT

LAST PAGE OF SECTION



Local Service
Requests/Service Orders for

Louisiana



Service Order Detail

Service Order NSL7G273

Last Pass Received: 5/9/01 6:05:01 PM
Days in Current Status: 1

_CPX003 NL7G27 318368 _ AM - - ¥ N
- __ FRMV  05- 08-01 0744 05-08
N5L7G273A _ AR4 YAXQOBMG _ 05- 09- 01 W

Number of times in this status: 003

ZRTI N,QS,800 773-4967,TDD,205321
ITTRA 318 368

SEQ (A) D5W6Q090

ICENT ROX

-—--LIST

ILN

ILA

IsA FARMERVILLE
IDZIP

IFCTN

~---DIR
IDDA FARMERVILLE LA
IDEL Al

-—-BILL

IBN1 BUDGET PHONE INC
IBA2 P O BOX 19630

1PO SHREVEPORT LA 71149
IRESH

ITAR 462,764

ITAX ON10

IBTN
Iss 000-00-0000;N
IZPTX Y

IPON 281536

---S&E

I1 RESCN/ZRCI BUDGET PHONE,

11 AR4/PROX /RCU TWC/BLKD /TN /PIC NONE/LPIC 5124
/PCA OF, 05-08-01/LPCA OF, 05-08-01/TBE A/BLKD /NMC
/LRN 3183680000/EXK 318 368/TTRA 318 368

I1 AHPLA/TN
I1 AHP/TN
I1 CREX7/TN
I1 ESX/TN
I1 91M/TN
I1 9LP/TN
I1 SOMEC
-——STAT

SWO NF1

NFE 1

1 of 1



DB09X085 IOA FOC/CN BROWSE SCREEN (FOC) PTRCBQR

JUMP TO:
X FOC/CN DDD DATE/TIME CREATED PON VER POST
SEQ cc TYPE TCIF LENS
FOC 2001-05-09 2001-05-08-07.54.46.628818 281536 01 01
.901 M **x*xQ

SUBSEQUENT FOC REASON:
PF1=>MAIN MENU PF2=>VIEW FOC/CN PF3=>SEND PF7=>BUILD SUBSEQUENT FOC
PF8=>JUMP PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION




DBO9XMO1 IOA LOCAL SERVICE REQUEST (ADM) PTRCBQR
TCIF: ***3 JUMP TO:
AN: RESH/CC: PON: 281536 VER: 01 sSup: 3
ATN: LSRNO: 849420010507000505 THIS LSR: NEXT LSR:
e mm === m====o===m=== EDI SECTION =s==s=s=ssss=m=sSss= === =
\ SEQ: ISA DT: 010507 ISA TM: 1517
BST DT: BST TM:

========== ADMINISTRATION SECTION ==================

LOCQTY: 001 HTQTY: 00 SC: LCSC D/TSENT: 05/07/2001
pDDD: 05/09/2001 CALC DD: 05/09/2001 DD: 05/09/2001 AP: W APPTIME:

DDDO: DFDT: PROJECT: CHC:
REQTYP: EB ACT: N TOS: 2BF
BCS: EXP: N ALBR: SCA:
AGAUTH: N D/AGAUTH: AUTHNM: PORTTYP:
ACTL: AIl: APOT: LST: LSO:
SPEC: LPZZ2Z NC: PBT: NCI:
SECNCI: RPON: RORD:
LSPAUTH: LSPAUTHDT: LSPAUTHNA:
CIC: 0000 RESID:
CUST: BUDGET PHONE INC CCNA: CUS
PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT

LAST PAGE OF SECTION
MSG164: FOR BELLSOUTH INTERNAL VIEW ONLY. NOT FOR OUTSIDE DISCLOSURE.



DBO9XMO03 IOA LOCAL SERVICE REQUEST (INIT) PTRCBQR

TCIF: ***Q JUMP TO:
AN: RESH/CC: PON: 281536 VER: 01 SUP: 3
ATN: . LSRNO: 849420010507000505 THIS LSR: NEXT LSR:
m====== ====== INITIATOR CONTACT SECTION =========
INIT: ° ‘ TELNO: FAXNO:
STREET
FLOOR: ROOM/MAIL STOP:
CITY: SHREVEPORT ST: LA ZIP:

—————————— == IMPLEMENTATION CONTACT SECTION =

TEL: PAGER:

IMPCON:

ALTIMPCON:
DESIGN CONTACT SECTION = ===
DSGCON: DRC: TELNO: FAXNO:
STREET:
FLOOR: ROUM/MAIL STOP:
CITY: SHREVEPORT ST: LA ZIP:
PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT PF1l1=>BKWD SECT

LAST PAGE OF SECTION



DBCO9XM02 IOA LOCAL SERVICE REQUEST (BILL) PTRCBQR

TCIF: ***9 JUMP TO:
AN: RESH/CC: PON: 281536 VER: 01 SUP: 3
ATN: LSRNO: 849420010507000505 THIS LSR: NEXT LSR:
BILL SECTION =

" 1: R BAN1l: E BI2: BAN2:

. JdA: CUS IEBD:

BILLNM: BUDGET PHONE INC SBILLNM:

STREET: - FLOOR: ROOM:

CITY: SHREVEPORT STATE: LA ZIP:

BILLCON: TELNO: VTA:

==== ============ REMARKS SECTION s===s=sc——==scoosSss=SssSSSsEsSsSsSs===S
DIF EU DE STATUS. THIS IS AN ABANDONED STATION. PLEASE WORK AS ABANDONED STATIO
N FOR DIFF IN USER IN DENIED STATUS WSOP HAS BEEN CHECK

PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT PF11=>BKWD SECT
LAST PAGE OF SECTION



DB9XMO41 IOA END USER (EU) PTRCBQR

TCIF: ***9 JUMP TO:
AN: RESH/CC: PON: 281536 VER: 01 sup: 3
ATN: LSRNO: 849420010507000505 THIS LSR: NEXT LSR:
= === END USER FINAL BILL SECTION ====sSs==sSSs=S=E=SES=sS5EESR==S

- N: EATN: BILLNM:

. 4i: E SBILLNM: STREET :

FLOOR: ROOM: CITY: STATE:

ZIP CODE: BILLCON: TEL NO:

m—mmmmmemmmmmmem=——======== LOCATION AND ACCESS SECTION =s=s=ssssSsSssSsSsssSssssss===
LOCNUM: 000 LOCACT: AACT: LCON: *kkkkkkkkkkkdkk* TEL NO-LCON: *** *kk—dkikk
IWO: IWCON: IWCON TELNO:
NAME : SANO: - SASF': SASD:

SASN:

SATH: SASS:

FLOOR: ROOM: BLDG:

CITY: FARMERVILLE STATE: LA ZIP CODE:

SADLO:
ACCESS:

EUMI: WSOP: V ERL: IBT:

PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT PF11=>BKWD SECT

PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION



DB9XM191 IOA
TCIF: ***g
AN: RESH/CC:

“T: N ALI: RTY: IML LTY: 1 TT: STYC:
. .JUM: 0001 DIRNAME:
DIRSUB:
LTN: NSTN:

LNFN:
TL: TITLEl: TITLE2:
DES: PLA:
ADI: LAPR:

LASF: LASD: LASN:
LATH: LASS: LALOC:
YPH: SIC:

PF5=>BROWSE LIST PF8=>JUMP
PF22=>FWD PMGE PF23=>BKWD PAGE

DIRECTORY LISTING (DIR)

PON: 281536
ATN: LSRNO: 849420010507000505

LISTING CONTROL/INDICATORS/INSTRUCTION SECTION
SL TOA: R DOI: 0 WPP:

LNPL:

PTRCBQR
JUMP TO:
VER: 01 SUP: 3
THIS LSR: NEXT LSR:

DLNM:
LNLN:

BRO: ADV:

NICK:

LANO:

kkkkhkhkhkkkhkhkkkkkkkkkkkkkkkkkkkkhk*x*x LAST: LA

PF9=>CLAIM

PF10=>FWD SECT PF11=>BKWD SECT
LAST PAGE OF SECTION



DBY9XM151 IOA RESALE SERVICE (ACT) PTRCBQR

TCIF: ***9 JUMP TO:
AN: RESH/CC: . PON: 281536 VER: 01 SUP: 3
ATN: LSRNO: 849420010507000505 THIS LSR: NEXT LSR:
== ==mmmmm=c=—===== SERVICE DETAIL === sssss=sSSSSsSsSsSsS=SSSSSsSs===

RSQTY: 001 LOCNUM: 000 LNUM: 00001 LNEX: NPI: LNA: N LNECLSSVC: AR4
TNS: ORD: N5L7G273 OTN:
ISPID: PTKTYP: TLI: PTKCON:
SAN: LEAN: LEATN:
CKR: TSP:
ECCKT: TERS:
FPI: B PIC: NONE LPIC: 5124 SDI: MATN:
CFA: CNAME :
SGNL: SSIG: PULSE: BA: A BLOCK: AH BA: BLOCK:
JK-CODE: JK-NUM: JK-POS: JR: NIDR:

=== =rmomm—===========TNSIDE WIRE OPTIONS =========cooo====ssS=========
IWJK: IWJQ: IWJK: IWJQ: IWJK: IWJQ:
IWJK: IWJQ: IWJK: IWJQ: IWJK: IWJQ:
IWJK: IWJQ: IWJK: IWJQ: IWJK: IWJQ:
TCOPT: N
PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT PF11=>BKWD SECT

PF22=>FWD PAGE PF23=>BKWD PAGE MORE PAGES OF SECTION



DBO9AM152 IOA RESALE
TCIF: ***9
AN: RESH/CC:

FA: USOC: FEATURE DETAIL:

N AHP

N AHPLA

N AR4 /PROX/RCU TWC/BLKD
N CREX7

N ESX

TCOPT: N
PF5=>BROWSE LIST PF8=>JUMP
PF22=>FWD PAGE

PF9=>CLAIM
PF23=>BKWD PAGE

PON: 281536
ATN: LSRNO: 849420010507000505
= ——=o=========—========x== SERVICE SECTION

PTRCBQR
JUMP TO:
VER: 01 sSuUp: 3
THIS LSR: NEXT LSR:

SOFC: FEATURE TAG:

AHP sC
AHPLA sC
AR4 sC
CREX7 sC
ESX sC

PF10=>FWD SECT PF11=>BKWD SECT
LAST PAGE OF SECTION



Local Service
Requests/Service Orders for

Mississippi



Service Order Detalil

Service Order N69OH9G7

Last Pass Received: 5/8/01 6:03:20 PM
Days in Current Status: 2

CPX002 N9OHIG 228863  AM - - ¥ N
il : —_ GFPT  05- 01-01 1556 05-01
N690OHOG7A _ 1FR _YAXQBZO _ 05- 08- 01 W

Number of times in this status: 002

ZRTI S,Q8,800 773-4967,DP,205321
ITTRA 228 863

ICENT ROX

IPDN GS99

-—-LIST

ILN

I1LA LONG BEACH/, MS
1sa LONG\BEACH/, MS
IDZIP

IFCTN

~---DIR
IDDA LONG BEACH MS
IDEL Al

---BILL

IBN1 BUDGET PHONE INC
IBA2 P O BOX 19630
IPO SHREVEPORT LA 71149
ITAX 01NO

IRTX FST

IZPTX Y

ITAR 288,755

ISS 000-00-0000;N
ILSF LP 05-01-2001
IRESH

IMAN

IBTN

IPON 280735

---S&E

I1 RESCN/TN . /ZRCI BUDGET PHONE INC,

I1 1FR/TN /PIC NONE/LPIC NONE/PCA OF, 05-01-01
/LPCA OF, 05-01-01/NMC /TTRA 228 863/EXK 228 863/LRN 2288630000
/TBE A/BLKD /RCU TWC

I1 CREX1/TN /RMKR (A) 05-01-01
I1 BCR/TN
I1 HBG/TN
I1 BRD/TN
Il TTR/TN
Il AH8/TN
Il 91M/TN
I1 9LP/TN
I1 LNPCX/TN
I1 SOMEC
—-—-—STAT

SWO NF1

NFE 1

1 of 1



DB0O9X085 IOA FOC/CN BROWSE SCREEN (FOC) PTRCBQR

JUMP TO:
X FOC/CN DDD DATE/TIME CREATED PON VER POST
SEQ cC TYPE TCIF LENS
FOC 2001-05-08 2001-05-01-15.59.01.483738 280735 00 01
JOo1l M *%* %9

SUBSEQUENT FOC REASON:
PF1=>MAIN MENU PF2=>VIEW FOC/CN PF3=>SEND PF7=>BUILD SUBSEQUENT FOC
PF8=>JUMP PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION




DB09XMO01 IOA LOCAL SERVICE REQUEST (ADM) PTRCBQR

TCIF: ***O JUMP TO:
AN: RESH/CC: PON: 280735 VER: 00 SUP:
ATN: LSRNO: 849420010501001121 THIS LSR: NEXT LSR:
EDI SECTION ===s=====c============= =
\ SEQ: ISA DT: 010501 ISA TM: 1655
BST DT: BST TM:
ADMINISTRATION SECTION ==s===ssssss=sSss=s== =

LOCQTY: 001 HTQTY: 00 SC: LCSC D/TSENT: 05/01/2001
DDD: 05/08/2001 CALC DD: 05/08/2001 DD: 05/08/2001 AP: W APPTIME:
DDDO: DFDT: PROJECT: CHC:
REQTYP: EB ACT: N TOS: 2BF
BCS: EXP: Y ALBR: SCA:
AGAUTH: N D/AGAUTH: AUTHNM: PORTTYP:
ACTL: Al: APOT: LST: LSO:
SPEC: LPZZZ NC: PBT: NCI:
SECNCI: RPON: RORD:
LSPAUTH: LSPAUTHDT: LSPAUTHNA.:
CIC: 0000 RESID:
CUST: BUDGET PHONE INC CCNA: CUS

PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM

PF10=>FWD SECT

LAST PAGE OF SECTION

MSG164:

FOR BELLSOUTH INTERNAL VIEW ONLY. NOT FOR OUTSIDE DISCLOSURE.



DBO9XMO3 IOA

TCIF: ***Q
AN:

ATN:

LOCAL SERVICE REQUEST (INIT)

RESH/CC:

b
S>.REET:
FLOOR:
CITY: SHREVEPORT

TELNO:

ROOM/MAIL STOP:

ST: LA ZIP:

IMPCON:
ALTIMPCON:

TEL:

DSGCON:
STREET:
FLOOR:
CITY: SHREVEPORT

PF5=>BROWSE LIST

——————— DESIGN CONTACT SECTION =
DRC: TELNO:

ROOM/MAIL STOP:

ST: LA ZIP:

PF8=>JUMP PF9=>CLAIM

PON: 280735
LSRNO: 849420010501001121
== INITIATOR CONTACT SECTION

IMPLEMENTATION CONTACT SECTION

PTRCBQR
JUMP TO:
VER: 00 SUP:
THIS LSR: NEXT LSR:
FAXNO:

PF10=>FWD SECT PF1l1=>BKWD SECT
LAST PAGE OF SECTION



DBO9XMO02 IOA LOCAIL SERVICE REQUEST (BILL) PTRCBQR

TCIF: ***9 JUMP TO:
AN: RESH/CC: PON: 280735 VER: 00 SUP:
ATN: LSRNO: 849420010501001121 THIS LSR: NEXT LSR:
= BILL SECTION ====ccssssssssSsSssSoSss=SSs====ST
R BAN1l: E BI2: BAN2:

ACNA: CUS IEBD:
BILLNM: BUDGET PHONE INC SBILLNM:
STREET: FLOOR: ROOM:
CITY: SHREVEPORT STAuwm: LA ZIP:
BILLCON: TELNO: VTA:

= = = == ==== REMARKS SECTION ======soo==csooSsS==s=SSsssSSmss===

PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT PF11=>BKWD SECT
LAST PAGE OF SECTION



DB9XM041 IOA END USER (EU) PTRCBQR

TCIF: ***Q JUMP TO:
AN: RESH/CC: PON: 280735 VER: 00 SUP:

ATN: LSRNO: 849420010501001121 THIS LSR: NEXT LSR:

===== = = END USER FINAL BILL SECTION ====sssscsoomsssss=s—=s==s=ns
T: EATN: BILLNM:
¥rnl: E SBILLNM: STREET:
FLOOR: ROOM: CITY: STATE:
ZIP CODE: BILLCON: TEL NO:
=== ========== LOCATION AND ACCESS SECTION ======s=s=s=sScooSoossSSS==ns==
LOCNUM: 000 LOCACT: AACT: LCON: . TEL NO-LCON:
IWO: IWCON: IWCON TELNO:
NAME : SANO: SASF: SASD:
SASN:
SATH: SASS:
FLOOR: ROOM: BLDG:
CITY: LONG BEACH STATE: MS ZIP CODE:
SADLO:
ACCESS:
EUMI : WSOP: ERL: IBT:

PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT PF1l1=>BKWD SECT

PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION



DBOXM191 IOA DIRECTORY LISTING (DIR) PTRCBQR

TCIF: ***9 JUMP TO:
AN: RESH/CC: . PON: 280735 VER: 00 SUP:
ATN: LSRNO: 849420010501001121 THIS LSR: NEXT LSR:
LISTING CONTROL/INDICATORS/INSTRUCTION SECTION =z
“T: N ALI: RTY: IML LTY: 1 TT: STYC: SL TOA: R DOI: 0O WPP:
. JUM: 0001 DIRNAME:
DIRSUB: DML: DLNM: BRO: ADV:
LTN: NSTN: LNPL: LNLN:
LNFN:
TL: TITLEl: TITLE2: NICK:
DES: PLA:
ADI: LAPR: LANO:
LASF: LASD: LASN:
LATH: LASS: LALOC: LONG BEACH LAST: MS
YPH: SIC:
PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT PF1l1=>BKWD SECT

PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION



DB9XM151 IOA RESALE SERVICE (ACT) PTRCBQR
TCIF: ***9 JUMP TO:
AN: RESH/CC: PON: 280735 VER: 00 SUP:
ATN: LSRNO: 849420010501001121 THIS LSR: NEXT LSR:
oo —==s========== SERVICE DETAIL =s=============== ===z
* "ATY: 001 LOCNUM: 000 LNUM: 00001 LNEX: NPI: LNA: N LNECLSSVC: 1FR
KH ORD: N690HI9G7 OTN:
ISPID PTKTYP: TLI: PTKCON:
SAN: LEAN: LEATN:
CKR: TSP:
ECCKT: TERS:
FPI: B PIC: NONE LPIC: NONE SDI: MATN:
CFA: CNAME :
SGNL: SSIG: PULSE: BA: A BLOCK: AH BA: BLOCK:
JK-CODE: JK-NUM: JK-POS: JR: NIDR:
== == ==== =========INSIDE WIRE OPTIONS =========cooossssSSSESSSR===s=s
IWJK: IWJQ: IWJK: IWJQ: IWJK: IWJQ:
IWJK: IWJQ: IWJK: IWJQ: IWJK: IWJQ:
IWJK: IWJQ: IWJK: IWJQ: IWJK: IWJQ:
TCOPT: N

PF5=>BROWSE LIST PF8=>JUMP

PF22=>FWD PAGE

PF23=>BKWD PAGE

PF9=>CLAIM PF10=>FWD SECT PF1l1=>BKWD SECT

MORE PAGES OF SECTION



DBSAM152 IO0A RESALE
TCIF: ***Q

AN: RESH/CC: PON: 280735
ATN: LSRNO: 849420010501001121

R — ==== SERVICE SECTION =====

\: USOC: FEATURE DETAIL:

PTRCBQR
JUMP TO:
VER: 00 SUP:
THIS LSR: NEXT LSR:

-. AHS

N BCR BCR sC

N BRD BRD scC

N CREX1 CREX1 sC

N HBG HBG SC

N TTR TTR sc

N 1FR /RCU TWC/BLKD 1FR SC
TCOPT: N

PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT PF11=>BKWD SECT
PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION



Local Service
Requests/Service Orders for

North Carolina



Service Order Detal

Service Order NX9D4TJ4

Last Pass Recelved: 4/4/01 6:06:00 PM
Days in Current Status: 7

_PD_003_N9D4TJ_ 910371 _ A0 -_-__N N

o= . WILM g_f_!_?_ 29-01_1611 03-29

NX9DATJ4B _ PSR _ YAXQBZO _ 04- 05- 01_ W

Number of times in this status: 003

ZRTI 5,QS,800 773~-4967,DP, 205321
ITTRA 910 371
ICENT ROX

---LIST

ILN

ILA / L®*E*L*A®N*D, N*C
ISA ©  LELND,/ NC

IDZIP

ILOC

IFCTN

-=-=-DIR

IDDA '/ RDLELND NC
IDEL Al

~~--BILL

IBN1 BUDGET PHONE INC

IBA2 P O BOX 19630

IPC SHREVEPORT LA 71149

ITAX ONNO

IRTX F S ’

IZPTX Y

ITAR 000,719

ISss 000-00-0000;N
ILSF LP 03-29-2001
IRESH

IMAN

IBTN

IPON 273569

---S&EB

Il RESCN/ \/ZRCX BUDGET PHONE INC,

I1 PSR/TN . «/PIC NONE/LPIC NONE/PCA OF, 03-29-01
/LPCA OF, 03-29-01/NMC /TTRA 910 371/EXK 910 371/LRN 9103710000
/TBE A/BLKD /RCU TWC

Il CREXA/TN . /RMKR (A) 03-29-01
Il BCR/TN

Il HBG/TN

Il BRD/TN

Il TTR/TN

Il AH7 /TN

Il SLM/TN

It LNPCX/TN

Il SOMEC

Lol



DB09X085 I0OA FOC/CN BROWSE SCREEN (FOC)

X FOC/CN DDD DATE/TIME CREATED PON
SEQ cC

_ FOC 2001-04-05 2001-03-29-16.11.35.079292 273569
oool 8494

_ CN_ 2001-04-05 2001-04-05-10.46.25.763857 273569
0003 8494

PFP1=>MAIN MENU PF2=>VIEW FOC/CN PF3=>SEND PF8=>JUMP

PTRCBQR
JUMP TO:
VER POST
TCIF LENS
00 01
227
00 01
*k%Q

PF22=>FWD PAGE PF23=>BRWD PAGE LAST PAGE OF SECTION



DB0OSXMO1l IOA LOCAL SERVICE REQUEST (ADM) PTRCBQR
TCIF: ***9 JUMP TO:
AN: RESH/CC: PON: 273569 VER: 00 SUP:

ATN: LSRNO: 849420010329000639 THIS LSR: NEXT LSR:
SEs=soccscssrExSnnazzxomonzsssssxzzms EDI SECTION mssssso s s roasaEESsSSESSmacanss
ISA SEQ: ISA DT: 010329 ISA TM: 1710

BST DT: BST TM:
zomosssssssszscommnnssanusxaz ADMINISTRATION SECTION oo rsamomnesSsSSoSSSammEEEZER
LOCQTY: 001 HTQTY: 00 SC: LCSC D/TSENT: 03/29/2001
DDD: 04/05/2001 CALC DD: 04/05/2001 DD: 04/05/2001 AP: W APPTIME:
DDDO: DFDT: PROJECT: CHC:
REQTYP: EB ACT: N TOS: 2BF
BCS: EXP: N ALBR: SCA:

AGAUTH: N D/AGAUTH: AUTHNM: PORTTYP:
ACTL: Al: APOT: LST: LSO:
SPEC: LPZZZ NC: PBT: NCI:

SECNCI: RPON: RORD:

LSPAUTH: LSPAUTHDT: LSPAUTHNA:

CIC: 0000 RESID:

CUST: BUDGET PHONE INC CCNA: CUS

PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM

MSG164: FOR BELLSOUTH INTERNAL VIEW ONLY.

PF10=>FWD SECT
LAST PAGE OF SECTION
NOT FOR OUTSIDE DISCLOSURE.



DBO9XM03 IOA LOCAL SERVICE REQUEST (INIT) PTRCBQR

TCIF: ***3 JUMP TO:
AN: RESH/CC: PON: 273569 VER: 00 SUP:

ATN: : : LSRNO: 849420010329000639 THIS LSR: NEXT LSR:
snxnsxazsansxzz=sxz=xaxx INITIATOR CONTACT SECTION B R R3S S N N X 3 S S S O A K BK N 3K 32
INIT: ‘ TELNO: FAXNO: ~
STREET:

FLOOR: ROOM/MAIL STOP:
CITY: SHREVEPORT ST: LA ZIP:

sss=ssssoss=msmssss=ans=nzz IMPLEMENTATION CONTACT SECTION == 55w a3 5 5 s i

TEL: PAGER:

IMPCON:
ALTIMPCON:
EZ=zIazzzsooso======mss=sz=xmx DESIGN CONTACT SECTION ===sScoosSsSSEESaRaXRRR=S=SS
DSGCON: DRC: TELNO: FAXNO:
STREET:
FLOOR: ROOM/MAIL STOP:
CITY: SHREVEPORT ST: LA ZIP:

PF5=>BROWSE LIST PF8=>JUMP PF9a>CLAIM PFl0=>FWD SECT PFll=>BKWD SECT

LAST PAGE OF SECTION



DBO9XMO2 IOA LOCAL SERVICE REQUEST (BILL) PTRCBQR

TCIF: ***9 JUMP TO:
AN: RESH/CC: PON: 273569 VER: 00 SUP:

ATN: . LSRNO: 849420010329000639 THIS LSR: NEXT LSR:
zscsIcsssasasssscsusaseexssss==x= BILL, SECTION ssxaossoans s mEracISSSRSSEEXS==s
BIl: R BANl: E BI2: BAN2:

ACNA: CUS IEBD:

BILLNM: BUDGET PHONE INC SBILLNM:

STREET: FLOOR: ROOM:

CITY: SHREVEPORT STATE: LA ZIP:

BILLCON: TELNO: VTA:
zzzz=csssxssss=zmmmmzaoncssesssoEn REMARKS SECTION  serms s oees o o o m o 55 500 0 50 NS 000 0000 0 00 0
PF5=>BROWSE LIST PF8=>JUMP PF9w>CLAIM PFl0=s>FWD SECT PFll=>BKWD SECT

LAST PAGE OF SECTION



DBSXMO041 IOA END USER (EU) PTRCBQR
TCIF: ***9 JUMP TO:
AN: RESH/CC: PON: 273569 VER: 00 SUP:

ATN: LSRNO: 849420010329000639 THIS LSR: NEXT LSR:
mx=s=ssonssssssssszssss=x END USER FINAL BILL SECTION =i owms s s meam u w5220 2 2 55 3 5 5 62 5
EAN: EATN: BILLNM:

FBI: E SBILLNM: STREET:

FLOOR: ROOM : CITY: STATE:

ZIP CODE: BILLCON: TEL NO:

sz=mrossssssssssxss==msms LOCATION AND ACCESS SECTION mssssmnrre--o=coommcmanmpmomz

LOCNUM: 000 LOCACT: AACT: LCON: TEL NO-LCON:

IWO: IWCON: IWCON TELNO:

NAME : SANO: SASF: SASD:

SASN:

SATH: SASS: NE

FLOOR: ROOM: BLDG:

CITY: LELND STATE: NC ZIP CODE:

SADLO:

ACCESS:

EUMI: WSOP: ERL: IBT:

PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT PF1ll=>BKWD SECT
PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION



DB9XM191 IOA DIRECTORY LISTING (DIR) PTRCBQR
TCIF: ***9 JUMP TO:
AN: RESH/CC: PON: 273569 VER: 00 SUP:

ATN: LSRNO: 849420010329000639 THIS LSR: NEXT LSR:
=nasz====zxxxazz===LISTING CONTROL/INDICATORS/INSTRUCTION SECTION==azzazmmsszawsxm
LACT: N ALI: RTY: LML LTY: 1 TT: STYC: SL TOA: R DOI: 0 WPP:

DLNUM: 0001 DIRNAME:
DIRSUB: DML: DLNM: BRO: ADV:
LTN: NSTN: LNPL: LNLN:

LNFN:
TL: TITLEl: TITLE2: NICK:
DES: PLA:

ADI: LAPR: LANO:

LASF: LASD: LASN:
LATH: LASS: LALOC: LELAND LAST: NC
YPH: SIC:

PF5=>BROWSE LIST PF8=>JUMP
PF22=>FWD PAGE PF23=>BKWD PAGE

PF9=>CLAIM

PF10=>FWD SECT PFl1ll=>BKWD SECT
LAST PAGE OF SECTION



DB9XM151 IOA

RESALE SERVICE (ACT) PTRCBQR
TCIF: ¥***9 JUMP TO:
AN: RESH/CC: PON: 273569 VER: 00 Sup:

ATN: LSRNO: 849420010329000639 THIS LSR: NEXT LSR:
=zamREns=sc=csazazss=csuszxanerass SERVICE DETAILL sz cconsmmscc s s SEaRECSMRAREEERZ0ES
RSQTY: 001 LOCNUM: 000 LNUM: 00001 LNEX: NPI: LNA: N LNECLSSVC: PSR
TNS: ORD: NX9D4TJ4 OTN:
ISPID: PTKTYP: TLI: PTKCON:
SAN: LEAN: LEATN:
CKR: TSP:
ECCKT: TERS:
FPI: B PIC: NONE LPIC: NONE SDI: MATN:
CFA: CNAME :
SGNL: SSIG: PULSE: BA: A BLOCK: AH BA: BLOCK:
JK-CODE: JK-NUM: JK-POS: JR: NIDR:
asxszxszzzaxssaszcexanssxsexINSIDE WIRE OQOPTIONS scosnsna i s s ssasassEasssmSNss
IWJK: IWJQ: IWJK: IWJQ: IWJIK: IwWJdQ:
IWJK: IWJQ: IWJK: IWaQ: IWJK: IwWJQ:

WJIK: IWJQ: IWJIK: IWJQ: IWJK: IWJQ:

TCOPT: N

PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PFl0=>FWD SECT PFll=>BKWD SECT

PF22=>FWD PAGE PF23=>BKWD PAGE

MORE PAGES OF SECTION



DB9AM152 IOA RESALE PTRCBQR

TCIF: ***9 JUMP TO:

AN: RESH/CC: PON: 273569 VER: 00 SUP:

ATN: LSRNO: 849420010329000639 THIS LSR: NEXT LSR:
CammmZ=szossnpssssss=====xmzxapaxz SERVICE SECTIO s I NEERE SN ERRNREESIEE SRS
FA: USOC: FEATURE DETAIL: SOFC: FEATURE TAG:
N AH7 AH7 SC
N BCR BCR SC
N BRD BRD sC
N CREXA CREXA sC
N HBG HBG sC
N PSR /RCU TWC/BLKD PSR sC
N TTR TTR sC
TCOPT: N
PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT PFl1l=>BKWD SECT

PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION



Local Service
Requests/Service Orders for

South Carolina



Service Order Detail

Service Order NWDL8G44

Last Pass Received: 5/8/01 6:03:10 PM
Days in Current Status: 2

CPX001 NDL8G4 843332  AM - - ¥ N
_ - " HRTV ~ 05- 04-01 1624 05-04
NWDL8G44A _ 1FR YAXQBZO _ 05- 08- 01 W

Number of times in this status: 001

ZRTI S,Q0S8,800 773-4967,DP,205321
ITTRA 843 332
ICENT ROX

---LIST

ILN

ILA H*A*¥R*T*S*V*I+L*[L*E, S*C
IsA HARTSVILLE, SC

IDZIP

IFCTN

-—--DIR

IDDA HARTSVILLE SC
IDEL Al

---BILL

IBN1 BUDGET PHONE INC
IBA2 P O BOX 19630
IPO SHREVEPORT LA 71149
ITAX ONOO

IRTX FSG

IZPTX Y

ITAR 000,716

Iss 000-00-0000;N
ILSF LP 05-04-2001
IRESH

IMAN

IBTN

IPON 281800

~---S&E

Il RESCN/TM /ZRCI BUDGET PHONE INC, .

I1 1FR/TN . /PIC NONE/LPIC NONE/PCA OF, 05-04-01
/LPCA OF, 05-04-01/NMC /TTRA 843 332/EXK 843 332/LRN 8433320000
/TBE A/BLKD /RCU TWC

Il ESX/TN
I1 CREX1/TN /RMKR (A) 05-04-01
I1 BCR/TN
I1 BRD/TN
I1 AH8SC/TN
I1 9IM/TN
I1 LNPCX/TN
Il SOMEC
-—-STAT

SWO NF1

RAML, 1

NFE 1

1 of 1



DB09X085 I0OA FOC/CN BROWSE SCREEN (FOC) PTRCBQR

JUMP TO:
X FOC/CN DDD DATE/TIME CREATED PON VER POST
SEQ CcC TYPE TCIF LENS
FOC 2001-05-08 2001-05-04-16.24.40.381124 281800 00 01
v001 M ***kQ

SUBSEQUENT FOC REASON:
PF1=>MAIN MENU PF2=>VIEW FOC/CN PF3=>SEND PF7=>BUILD SUBSEQUENT FOC
PF8=>JUMP PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION




DBOSXMO1 IOA LOCAL SERVICE REQUEST (ADM) PTRCBQR

TCIF: ***Q JUMP TO:
AN: RESH/CC: . PON: 281800 VER: 00 SUP:
ATN: LSRNO: 849420010504001367 THIS LSR: NEXT LSR:
mm===== EDI SECTION == == mmmmmmmm e
. SEQ: ISA DT: 010504 ISA TM: 1723
BST DT: BST TM:

ADMINISTRATION SECTION ========
LOCQTY: 001 HTQTY: 00 SC: LCSC D/TSENT: 05/04/2001
DDD: 05/08/2001 CALC DD: 05/08/2001 DD: 05/08/2001 AP: W APPTIME:

DDDO: DFDT: PROJECT: CHC:
REQTYP: EB ACT: N TOS: 2BF
BCS: EXP: N ALBR: SCA:
AGAUTH: N D/AGAUTH: AUTHNM: PORTTYP:
ACTL: Al: APOT: LST: LSO:
SPEC: LPZZZ NC: PBT: NCI:
SECNCI: RPON: RORD :
LSPAUTH: LSPAUTHDT: LSPAUTHNA:
CIC: 0000 RESID:
CUST: BUDGET PHONE INC CCNA: CUS
PF5=>BROWSE LIST P¥F8=>JUMP PF9=>CLAIM PF10=>FWD SECT

LAST PAGE OF SECTION
MSG164: FOR BELLSOUTH INTERNAL VIEW ONLY. NOT FOR OUTSIDE DISCLOSURE.



DB0O9XM03 IOA LOCAL SERVICE REQUEST (INIT) PTRCBQR
TCIF: ***9 JUMP TO:
AN: RESH/CC: 8494 PON: 281800 VER: 00 SUP:

ATN: LSRNO: 849420010504001367 THIS LSR: NEXT LSR:
s========= === INITIATOR CONTACT SECTION ================== =====
INIT: TELNO: FAXNO:

STREET STREET
FLOOR ROOM/MAIL STOP:
CITY: SHREVEPORT ST: LA ZIP:
= IMPLEMENTATION CONTACT SECTION =======c===s=————mmmmmm—mm—ma
TEL: PAGER:

IMPCON:

ALTIMPCON:
= = DESIGN CONTACT SECTION ==== SEEEEEEESmm===

DSGCON: DRC: TELNO: FAXNO
STREET:
FLOOR: ROOM/MAIL STOP:

CITY: SHREVEPORT

PF5=>BROWSE LIST

ST: LA ZIP:

PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT PF11=>BKWD SECT

LAST PAGE OF SECTION



DB0O9XM02 IOA LOCAL SERVICE REQUEST (BILL) PTRCBQR

TCIF: ***9 JUMP TO:
AN: RESH/CC: PON: 281800 VER: 00 SUP:
ATN: LSRNO: 849420010504001367 THIS LSR: NEXT LSR:
BILL SECTION == S ]
“: R BAN1l: E BI2: BAN2:
A NA: CUS IEBD:
BILLNM: BUDGET PHONE INC SBILLNM:
STREET : FLOOR: ROOM:
CITY: SHREVEPORT STATE: LA ZIP:
BILLCON: TELNO: VTA:

=== ==== REMARKS SECTION =======———=x= ——ms=====

PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT PFl1l1=>BKWD SECT
LAST PAGE OF SECTION



DB9XM041 IOA END USER (EU) PTRCBQR

TCIF: **%*Q JUMP TO:
AN: RESH/CC: PON: 281800 VER: 00 SUP:

ATN: LSRNO: 849420010504001367 THIS LSR: NEXT LSR:

=== =============== END USER FINAL BILL SECTION
T EATN: BILLNM:
*rnl: E SBILLNM: STREET:
FLOOR: ROOM: CITY: STATE :
ZIP CODE: BILLCON: TEL NO:
mommmmss===m===m========== [,0CATION AND ACCESS SECTION ==s=s==ss=ss=ssoommeomomoosmamosss
LOCNUM: 000 LOCACT: AACT: LCON: TEL NO-LCON: ~
IWO: IWCON: IWCON TELNO:
NAME : SANO: SASF: SASD:
SASN:
SATH: SASS:
FLOOR: ROOM: BLDG:
CITY: HARTSVILLE STATE: SC ZIP CODE:
SADLO:
ACCESS:
EUMI: WSOP: ERL: IBT:

PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT PFl1l1=>BKWD SECT

PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION



DBY9XM191 IOA DIRECTORY LISTING (DIR) PTRCBQR

TCIF: ***9 JUMP TO:
AN: RESH/CC: PON: 281800 VER: 00 SUP:
ATN: LSRNO: 849420010504001367 THIS LSR: NEXT LSR:
== LISTING CONTROL/INDICATORS/INSTRUCTION SECTION
LACT: N ALI: RTY: IML LTY: 1 TT: STYC: SL TOA: R DOI: 0 WPP:
DLNUM: 0001 DIRNAME:
DIRSUB: DML: DLNM: BRO: ADV:
LTN: NSTN: LNPL: LNLN:
LNFN:
TL: TITLELl: TITLE2: NICK:
DES: PLA:
ADI: LAPR: LANO:

LASF: LASD: LASN:
LATH: . LASS: LATLOC: HARTSVILLE LAST:
YPH: SIC:

PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT PFl1l1=>BKWD SECT

PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION



DB9XM151 IOA RESALE SERVICE (ACT) PTRCBQR
TCIF: ***9 JUMP TO:
AN: RESH/CC: PON: 281800 VER: 00 SUP:
ATN: LSRNO: 849420010504001367 THIS LSR: NEXT LSR:
SERVICE DETAIlL ============ === me=——mmme———

ITY: 001 LOCNUM: 000 LNUM: 00001 LNEX: NPI: LNA: N LNECLSSVC: 1FR
SR ORD: NWDL8G44 OTN:
ISPID: PTKTYP: TLI: PTKCON:
SAN: LEAN: LEATN:
CKR: TSP:
ECCKT: TERS:
FPI: B PIC: NONE LPIC: NONE SDI: MATN:
CFA: CNAME :
SGNL: SSIG: PULSE: BA: A BLOCK: AH BA: BLOCK:
JK~CODE: JK~-NUM: JK-POS: JR: NIDR:

==== = == === =INSIDE WIRE OPTIONS =====c====c——=cc====—=s=c=oom==ss=m===
IWJK: IWJQ: IWJK: IwWJQ: IWJK: IWJQ:
IWJK: IWJQ: IWJK: IWJQ: IWJK: IWJQ:
IWIK: IWJQ: IWJK: IWJQ: IWJIK: IWJQ:

TCOPT: N

PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT PF11=>BKWD SECT

PF22=>FWD PAGE

PF23=>BKWD PAGE MORE PAGES OF SECTION



DBSAM152 IOA RESALE PTRCBQR

TCIF: ***Q JUMP TO:

AN: RESH/CC: PON: 281800 VER: 00 SUP:

ATN: LSRNO: 849420010504001367 THIS LSR: NEXT LSR:

S===m=============== SERVICE SECTION =====

\: USOC: FEATURE DETAIL: SOFC: FEATURE TAG:
.« AHS8SC AH8SC sC
N BCR BCR SC
N BRD BRD SC
N CREX1 CREX1 sC
N ESX ESX SC
N 1FR /RCU TWC/BLKD 1FR SC
TCOPT: N
PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT PFll=>BKWD SECT
PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION

MSG56: INVALID PAGE Forward REQUEST - Last Screen Page



Local Service
Requests/Service Orders for

Tennessee



Service Order Detail

1 of 1

Service Order N9CV5NX9

Last Pass Received: 5/9/01 6:05:00 PM
Days in Current Status: 1

_PD 001 NCVSNX 423622 AM e

N

- = CHAT 05- 09-01 0922 05-09

NOCVSNX9 _ 1FR YAXQBZ0 _ 05- 10- 01 L

Number of times in this status: 001

ZRTI S,QS,800 773-4967,DP,205321
ITTRA 423 622

ICENT ROX

IQSN 423 493-1881

---LIST

ILN

ILA EAST\RIDGE/, T*N
ISA . EAST\RIDGE,/ TN
IDZIP

IFCTN

---DIR

IDDA EAST RIDGE TN
IDEL Al

-—-BILL

IBN1 BUDGET PHONE INC
IBA2 P O BOX 19630
1PO SHREVEPORT LA 71149
ITAX 0010

IRTX F SCT

IZPTX Y

ITAR 127,704

1SS 000-00-0000 ;N
IRESH

IMAN

IBTN

IPON 267144T05081

-—-S&E
11 RESCN/TN ./ZRCI BUDGET PHONE INC,

I1 1FR/TN ./PIC NONE/LPIC NONE/PCA OF, 05-09-01
/LPCA OF, 05-09-01/NMC /TTRA 423 622/EXK 423 622/LRN 4236220000

/TBE A/BLKD /RCU TWC

I1 ESX/TN

I1 CREX1/TN ./RMKR (A) 05-09-01
I1 BCR/TN

I1 BRD/TN

Il TTR/TN

I1 9IM/TN

I1 LNPCX/

I1 SOMEC



DB09X085 I0OA FOC/CN BROWSE SCREEN (FOC) PTRCBQR

JUMP TO:
X FOC/CN DDD DATE/TIME CREATED PON VER POST
SEQ cC TYPE TCIF LENS
_ FOC 2001-05-10 2001-05-09-09.25.15.455180 267144T05081 00 01
0001 M **%Q

SUBSEQUENT FOC REASON:
PF1=>MAIN MENU PF2=>VIEW FOC/CN PF3=>SEND PF7=>BUILD SUBSEQUENT FOC
PF8=>JUMP PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION




DB09XMO1 IOA LOCAL SERVICE REQUEST (ADM) PTRCBQR

TCIF: ***9 JUMP TO:
AN: RESH/CC: PON: 267144T05081 VER: 00 SUP:
ATN: LSRNO: 849420010509000032 THIS LSR: NEXT LSR:
=== EDI SECTION ==============
ISA SEQ: IsSA DT: 010509 ISA TM: 1024
BST DT: BST TM:

oo mes=a=e====== ADMINISTRATION SECTION ==s=s=sss=ssSSsSss=sSSEsss=sS=Ssm=Ss
LOCQTY: 001 HTQTY: 00 SC: LCSC D/TSENT: 05/09/2001
DDD: 05/10/2001 CALC DD: 05/09/2001 DD: 05/10/2001 AP: L APPTIME:

DDDO: DFDT: PROJECT: CHC:
REQTYP: EB ACT: N TOS: 2BF
BCS: EXP: N ALBR: SCA:
AGAUTH: N D/AGAUTH: AUTHNM: PORTTYP:
ACTL: ATl: APOT: LST: LSO:
SPEC: NC: PBT: NCI:
SECNCI: RPON: RORD:
LSPAUTH: LSPAUTHDT: LSPAUTHNA:
CIC: 0000 RESID:
CUST: BUDGET PHONE INC CCNA: CUS
PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT

LAST PAGE OF SECTION
MSG164: FOR BELLSOUTH INTERNAL VIEW ONLY. NOT FOR OUTSIDE DISCLOSURE.



DBO9XMO03 IOA

LOCAL SERVICE REQUEST (INIT) PTRCBQR

TCIF: ***9 JUMP TO:
AN: RESH/CC: 8494 PON: 267144T05081 VER: 00 SUP:
ATN: LSRNO: 849420010509000032 THIS LSR: NEXT LSR:
INITIATOR CONTACT SECTION
INIT: TELNO: FAXNO:
STREET:
FLOOR: ROOM/MAIL STOP:
CITY: SHREVEPORT ST: LA ZIP:
IMPLEMENTATION CONTACT SECTION = ===
TEL: PAGER:
IMPCON:
ALTIMPCON:
= ——iz=—=—=========== DESIGN CONTACT SECTION == ===
DSGCON : NRC: TELNO: FAXNO:
STREET:
FLOOR: ROOM/MAIL STOP:

CITY: SHREVEPORT

PF5=>BROWSE LIST

ST: LA ZIP:

PF10=>FWD SECT PF11=>BKWD SECT

PF8=>JUMP PF9=>CLAIM
LAST PAGE OF SECTION



DB09XM02 IOA LOCAL SERVICE REQUEST (BILL) PTRCBQR

TCIF: ***9 JUMP TO:
AN: RESH/CC: . PON: 267144T05081 VER: 00 SUP:
ATN: . LSRNO: 849420010509000032 THIS LSR: NEXT LSR:
= BILL SECTION =

BIl: R BANl: E BI2: BAN2:
ACNA: CUS IEBD:
BILLNM: BUDGET PHONE INC SBILLNM:
STREET: FLOOR: ROOM:

CITY: SHREVEPORT STATE: LA ZIP:
BILLCON: RON MUNN TELNO:

PF5=>BROWSE LIST PF8=>JUMP

REMARKS SECTION

PF9=>CLAIM

PF10=>FWD SECT PFl1=>BKWD SECT
LAST PAGE OF SECTION



DB9XM041 IOA END USER (EU) PTRCBQR
TCIF: ***9 JUMP TO:
AN: RESH/CC: . PON: 267144T05081 VER: 00 SUP:
ATN: LSRNO: 849420010509000032 THIS LSR: NEXT LSR:
e =======—== END USER FINAL BILL SECTION
EAN: EATN: BILLNM:
FBI: E SBILLNM: STREET:
FLOOR: ROOM: CITY: STATE:
ZTIP CODE: BILLCON: TEL NO:
sS==s=m=m=ss ======== LOCATION AND ACCESS SECTION ====sss==sSsSsSsss=SSmmsSs=sss==sS
LOCNUM: 000 LOCACT: AACT: LCON: TEL NO-LCON:
IWO: IWCON: IWCON TELNO:
NAME : SANO: . SASF: SASD:
SASN:
SATH: SASS:
FLOOR: ROOM: BLDG:
CITY: EAST RIDGE STATE: TN ZIP CODE:
SADLO:
ACCESS:

PF5=>BROWSE LIST PF8=>JUMP
PF22=>FWD PAGE PF23=>BKWD

EUMI: WSOP: ERL: IBT:
PF9=>CLAIM PF10=>FWD SECT PFl1=>BKWD SECT
PAGE LAST PAGE OF SECTION



DB9XM191 IOA DIRECTORY LISTING (DIR) PTRCBQR

TCIF: ***Q JUMP TO:
AN: RESH/CC: PON: 267144T05081 VER: 00 SUP:
ATN: LSRNO: 849420010509000032 THIS LSR: NEXT LSR:
= LISTING CONTROL/INDICATORS/INSTRUCTION SECTION
LACT: N ALI: RTY: IML LTY: 1 TT: STYC: SL TOA: R DOI: 0O WPP:
DLNUM: 0001 DIRNAME:
DIRSUB: DML: DLNM: BRO: ADV:
LTN: NSTN: LNPL: LNLN:
LNFN:
TL: TITLELl: TITLE2: NICK:
DES: PLA:
ADI: LAPR: LANO:
LASF: LASD: LASN:
LATH: DR LASS: LALOC: East Ridge LAST: TN
YPH: SIC:
PF5=>BROWSE LIST PF8=>JUMP PFO9=>CLAIM PF10=>FWD SECT PF11=>BKWD SECT

PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION



DB9XM151 IOA RESALE SERVICE (ACT) PTRCBQR
TCIF: ***9 JUMP TO:
AN: RESH/CC: PON: 267144T05081 VER: 00 SUP:
ATN: LSRNO: 849420010509000032 THIS LSR: NEXT LSR:
SERVICE DETAIL
RSQTY: 001 LOCNUM: 000 LNUM: 00001 LNEX: NPI: LNA: N LNECLSSVC: 1lFR
TNS: ORD: N9CV5NX9 OTN:
ISPID: PTKTYP: TLI: PTKCON:
SAN: LEAN: LEATN:
CKR: TSP:
ECCKT: TERS:
FPI: B PIC: NONE LPIC: NONE SDI: MATN:
CFA: CNAME :
SGNL: SSIG: PULSE: BA: A BLOCK: AH BA: BLOCK:
JK-CODE: JK-NUM: JK-POS: JR: NIDR:
== = INSIDE WIRE OPTIONS ===sc==s=ss===sSSSsssSSSmT==R==s==
IWJK: IWJQ: IWJK: IWJQ: IWJK: IWJQ
IWJK: IWJQ: IWJK: IWJQ: IWJK: IWJQ:
IWJK: IWJQ: IWJK: IWJQ: IWJK: IWJQ
TCOPT: N

PF5=>BROWSE LIST PF8=>JUMP
PF22=>FWD PAGE

PF23=>BKWD PAGE

PF9=>CLAIM PF10=>FWD SECT PF1l1=>BKWD SECT

MORE PAGES OF SECTION



DBS9AM152 IOA RESALE PTRCBQR

TCIF: **%9 JUMP TO:
AN: RESH/CC: PON: 267144T05081 VER: 00 SUP:
ATN: LSRNO: 849420010509000032 THIS LSR: NEXT LSR:
SERVICE SECTION
FA: USOC: FEATURE DETAIL: SOFC: FEATURE TAG:
N BCR BCR sc
N BRD BRD sC
N CREX1 CREX1 sC
N ESX ESX sC
N TTR TTR sc
N 1FR /RCU TWC/BLKD 1FR scC
TCOPT: N
PF5=>BROWSE LIST PF8=>JUMP PF9=>CLAIM PF10=>FWD SECT PF11=>BKWD SECT

PF22=>FWD PAGE PF23=>BKWD PAGE LAST PAGE OF SECTION



